= drivve

Drivve | Print 4: Express Installation - First Steps

Target of this document
o This document describes the Drivve | Print Express installation and the initial configuration wizard of Drivve | Print.

Prerequisites
o Before you start the Drivve | Print Express Installation, the following conditions have to be met:
«  The system requirements are met.
» A Drivve | Print license certificate is required.
»  The server on which Drivve | Print is installed must be member of an Active Directory domain.
»  The devices (printer and MFPs) you want to control by Drivve | Print have to be shared and installed on the
Drivve | Print Server.

Installing Drivve | Print

Proceed as follows:

1. Unzip the Drivve | Print archive and run the file Express Bootstrapper.exe. Make sure to right-click and "Run-as Admin".

2. Read the license agreement and tick the checkbox| agree to the license terms and conditions
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i Drivve|Print Express Setup \;‘i-

g Drivve|Print Express

DRIVVE EMD USER LICEMSE AGREEMENT ~
MOTICE: This end user license agreement (the "ELILA™) is a legally binding

contract between you, the end user ("User” or "you™), and Drivwe [P LLC ("Crivee™ or
“Licensar”).

DRIVVE LICENSES THE EMCLOSED SOFTWARE TO YOU OMLY UPOMN THE
COMDITION THAT YOU ACCEPT ALL OF THE TERMS COMTAIMED 1M THIS EULA.
PLEASE READ THE TERMS CAREFULLY. BY OPEMIMG THIS PACKAGE,

BREAKIMNG THE SEAL, INSTALLIMG OR LOADIMNG THE SOFTWARE, CHECKING
THE BOX MEXT TO A STATEMENT THAT ¥YOU HAVE READ, UNDERSTAMD AMD
AGREE WITH THE TERMS AMD COMDITIONS OR OTHERWISE INDICATING

YOUR ASSENT ELECTROMICALLY, YOU ACKNOWLEDGE THAT YOLU HAVE

READ AMD THAT YOU AGREE TO THE TERMS AMD COMDITIONS OF THIS EULA.

IF ¥OU DO MOT AGREE TO (OR CANMOT COMPLY WITH) THE TERMS AMD
COMDITIONS OF THIS EULA THEM DRIVVE 15 UNWILLING TO LICEMNSE THE h

| agree to the license terms and conditions

Options Install Close

3. Click Options.

4. Configure the required settings:
+ Default installation directory for Drivve | Print
- Default installation directory for the SQL Server
+ Default maintenance password (recommended)

Note

0 The directory paths must not include a trailing backslash (\).
In addition, the directory paths must include a directory name. You cannot use the volume root directories
(for example: d:))
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g Drivve|Print Express

Setup Options

Install location: (without the final \}

| k::\Program Files\ Drivve
S50L Server location: (without the final i)
| ChProgram Files\Microsoft SCL Server

Default password:

changemne

5. Click OK.

6. Click Install.
The various required components are installed if they are not already available on the server.
The following components are installed:
«  Visual C++ 2010, 2012, 2013
+ .Net framework 4.5.2
+ Sql Server 2012 Express Edition SP1

The following roles are installed:
+ Application server (IIS)
*  Print server

The setup dialog displays the current component being installed.
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g Drivve|Print Express

Setup Progress

Processing:  Microsoft SCL Server 2012 Service Pack 1 Express Edition

g Drivve|Print Express

Setup Progress

Processing:  Web Server (I15) and Print roles

Depending on the installed components, some steps may require the server to reboot. The install will resume automatically
after login. The setup dialog indicates the completion of the installation.

7. Click Launch to start the Drivve | Print configuration website.
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1 Drivve|Print Express Setup |=lo] x |

g Drivve|Print Express

Setup Successful

| Launch |l Close

8. Click Drivve Print Adminstration.

CIED) @ http:/flocalhost/drivver O ~ € || @ Drivve | Print

Welcome to Drivve | Print

hank you for choosing Drivve | Print as your Printing solution!

Desktop Short Cuts ) Drivve Print Administration

On your Desktop vou can find two new short To be able to log in to Dnvve | Print

cuts: administration, please use the following
password:

Supervision Console

Password: changeme
Drivve Print Administration

The login page of the Drivve | Print administration website is displayed.

9. Enter the password and click the key symbol.
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@ http://localhost/drivvepr 2 ~ & 8 WIN-VIPKVHACVYS > Login... %
drivve | print wsoa drivve

WIN-V2JPKVHACVS = Login
BE ~ WIN-V2JPKVHACYS (4.6.0.1728)

‘g Access in maintenance mode

drivve | print

In case of an identification problem, you can use the maintenance Print Management & Cost Recovery

]
a0

) §
D%,f
o
‘e
0w

Now, you have to activate the Drivve | Print license.

10. Click the Browse button, select the file of the license certificate you have received and clickOK. Then click the button
Upload the licence certificate.

6 =) @ http://localhost/drivveprint/admin/license.asp O ~ © || @ WIN-VZPKVHACVS > Admi... X

drivve | print

L

‘ "=/ Drivve | Print server license certificate registration

Current license

Before you can proceed with the installation, you must provide a valid license for your Drivve | Print server. Please choose a network adapter from the list below. The device's MAC address will be used as
a unique key to generate your license.

Network
Host Name [5 WIN-V2IPKVH4CVS
Network adaplers # pAC Address IP Address  Type Description
O00C29EE42F7  10.10.10.96 ethernet Intel(R) PRO/1000 MT-Netzwerkverbindung

License file E If your license certificate was sent to you via a file with the extension \WLK, it can be uploaded directly from your browser to the Drivwe | Print service,

[eg Notepad, Notepad ++). The file must start with the line " ¢ Drivve | Print License Key " and contain multiple
" # BEGIN LICENSE " and " # END LICENSE ".

@) Upload the license certificate

Manual entry [# If the license was sent to you by e-mail or text document, you can copy and paste into the text box below.

The Drivve | Print Express configuration wizard is launched automatically to set up the few parameters that are required
to start the service.

11. Click Next.
On the next page, you do not need to change anything.
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@ http://localhost/drivveprint/admin/wizarc 2~-0

8 WIN-VZPKVHACYS > Initial... %

drivve | print

Initial service configuration
This allows you to configure the service for the first time

o drivive ~

-G help

Version [y| Drivve | Print Server 4601728
Platform /¥ Windows Server 2012 R2 Standard
Network Queues g Limited to 20 controlled queues
Local Queues 3 Limited to 10 controlled queues
Validity m Expire on 08/11/2016

Drivve | Print Service
Identification \§> Server ID

[owin-vaipkvHacys

x| Server Name [Win-v2JPKVH4CYS (DRIVVE GmbH)

& Descrpts |

{7 Location [

Drivve | Print Service

| >

Server ID

DNS address of the server retumned to the dients. The MetBIOS name of the server is
automatically used if the value is not specified.

Server Name
Friendly name of this server.
Description
Description of this sarver, for internal use (example: “Main Site Print Server.}

Locatit

Server DNS (@ Use default name:WIN-V2IPKVH4ACVS

O DNS name [

Super-User I:‘ Prohibit the super user access from the network

< [oessoere |

o e

WorkingHowrs
Week-end | Saturday / Sunday W

Contact

Administrator  § Name [admin

& E-Mail [

2 Phone |

@Mﬂﬁge

<>

Spool g
Spool path (8 Use the default spool path

O Path [

EMF = Default configuration for the advanced printing features ([EMF)
@ Keep the configuration defined by the printer driver.
O Enable the advanced printing features (EMF).
(O Disable the advanced printing features (RAW).

CSR =+ Default configuration for the Client Side Rendering mode (CSR)
@ Keep the configuration defined by the printer driver.
O Use Client Side Rendering when possible (CSR enabled).
Q Use Server Side Rendering when possible (CSR disabled).

Filtering [+/] Automatic deletion of empty jobs
Failsafe [/] Print anyway the documents with errors
Synch. @ Synchronize the configuration on all Shadow printers when the service starts
E Synchronize the configuration of the Shadow printer when a monitored queue is restarted

Location of this server (example: “Data Center, Building 3, Rack 177)

Server DNS

By default, Drivve | Print uses the NetBIOS name of the server for all external links and
UNCs. You can change this name if you are having DNS resolution problems. This
feature allows specifying 2 fully qualified name that czn be accessed by every user and
the administrator.

Super-User

You can modify the super user's password to access the maintenance mode. You can
alsa forbid the login of the super-user from a network statian (in this case anly the
hetp:/flocalhosyDrivve | Print/adming address will be valid).

Contact ®

You can specify here the contact details for the main Drivve | Brint administrator. This
allows Drivve | Print servers ta mofify the administrator abaut any system or device
error, and users to identify the administrator.

Name

Full name of the administrator.

Phone

Phone number (internal or external) of the administrator or help desk. You can also
use 2 Skype ID ("skype;john_doe” for example).
Message

Message displayed to the end user that can be used to specify contact details, support
hours... L]

Print spooler [S]

Server

If you are working in stand-alane mode, choose "Cannect ta the local service™. If you
are using the cluster made, please specify the DNS name of cluster or remote server.

12. Click Next.

@ http://localhost/drivveprint/admin/wizard/<t

2IPKVHACYS > Initial...

13. In the sections Cost per page and Billing, select the required currency format.

drivve | print

Initial service configuration
This allows you to set up the currency and notification settings

o drivve ~

Currency units C help
Cost per page [} Display format used for cost per page and total operating costs: Currency units
=+ Profiles Cost per page

: G
(O £0.12 - Pounds (2 digits)
(O 0,12 FCFA - CFA Franc (2 digits)

(0 123 XPF - Franc pacifique

O 0,12 dirham - Morroccan dirham (2 digits)

(O Custom profile...
digits + |Euros (€ EUR) V= 31415938

100x i @
Billing €3 Display format used for payment and billing (CQuota, SmartCard, Reports)
=+ Profiles (O 123 - Mo units
&l

Formula

TS e turo ten
O $12345 - Dollars
() £123.45 - Pound sterling

O 12345 FCFA - CFA Franc

©) 12345 XPF - Franc pacifique (XPF)
() 12345 dirham - Moraccan Diram

O Custom profile...
Te [ 2B - - snatee

Formula 100 x Pix

@) Warning, If you use a cosfficient other than 1, the cost per page and the billing price will not be interchangeable.

You can specify the manetary format used to display all costs, such as cost
per page, supplies, and services. This will be used in all statistics, simple
pricings and billing reports whenever there i a “cost’ column.

For example, if your contract has a cost of § 0.0134 {1.34 cents) per page,
you will need to use 4 digits and the *§* unit.

You can specify the monetary format and formula used to display all prices
for invoicing or quotas. This will be used on the client web consales, VP,
quetas, complex pricings and billing reports whenever there is 2 “price’
column.

You can also multiply the values by a cosfficient before displaying.

For example, if you are using the '§' symbol and a cosfficient of 0.01, then
100 units will be displayed as "$1.00", thus working with ‘cents’ as the base
unit

If you use a cosfficient of 1, all costs and prices will be com patible, and

usesble together in formulss. Changing the coefficient is usually only
neded in spacific cases (page quatas or smartcard payments).

E-Mails @
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14. Configure the email notifications for administrators and users:

* In the Hostname field, enter the name of the SMTP server.

Enable the checkbox Connect to SMTP server using TLS/SSL

+ Inthe Port field, enter the SSL port.

and enter the login credentials.

Notifications [W] Allow e-mail notifications for administrators and users

SMTP Server 3 Hostname

TLS/SSL
Port

E Identification is required by the SMTP Server

Login

Password

smipgmail.com
@ Connect to SMTP server using TLS/SSL

465 | {empry or 0 for default

joachim.straub@drivve.com

Tick the checkbox Allow e-mail notifications for administrators and users

If identification for the SMTP Server is required, tick the checkboxldentification is required by the SMTP server

Notifications

If you check the box ~Allow..".

you will sllow Drivve | Print to send
notification emails. You will need to specify a valid SMTP Server, preferzbly
using its 1B

Print. Please spedfy a valid address, so that delivery failure notices (Mailer
Daeman} do not get last
The Reply Address can be specified if different from Service Address

Recipients

15. If you plan to implement printing rules, configure Windows popup notification:
« Tick the checkbox Allow sending popup notifications...
In the field Proxy Server, enter the IP address of the proxy server used.

You can specify the default target workstation for system natifications, and
the name of the service visible in the popup window.

Notifications E‘ Allow sending popup notifications using the "Remote Desktop Services” protocol (using MSG.exe)
[E Proxy server hitpsy/ 5751

B Enlarge Print & Close

Wind

= Default target localhost

Ab Name of Service DrivvePrint

Note

If you wish to use Windows popup notifier, further configurations are required. These are described in the
following document:

R

How Do | Configure Notifications with Windows Messages?

i

16. Click Next.
The page for the database configuration is displayed.

17. Check the databases for statistics and quotas: In the sectionsStatistics and Quotas, click the button Check the database.

ig

Note
The express installer automatically installs SQL Express and creates the databases for you.
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https://www.lrsoutputmanagement.com/products/drivve-products/article/5793/en/drivve-kb-article-detail

@ http://localhost/drivver 2 = & 8 WIN-V2JPKVHACYS > Datab... ¥
drivve | print woa drivve

Database configuration
This allows you to setup the statistics and quota databases

Statistics ~ Contextual help
Connection £}, Type Microsoft SO Server | | Statistics -
[E5 saL server  [localhost\DRIVVE |EX | enabled o
Ex: "SERVER', "SERVERNINSTAMCE", "192.168.1234", To specify whether you want to have statistics available in Drivve |
$ Login E | Print.
af Password |“.'.l...“.l |
- Type
£ Database  |drivestats |Ea
Ex: “drivvastats™. "SERVER] drivvestats", Type of SOL server used. Drivwe | Print currently supports Microsoft
c SOL Server 2005/2008, Microsoft QL Desktop Engine, SQL Server
4 Path | edata% | 2005/2008 Express, PostgreS0L 8., SQLite 3x and MySQL
Management Please check or create the database SQL Server
Create a new database Mame of the machine that hosts the S0L server. It is recommended
to use its IP address when possible, in order to speed up the
g Check the database... connection time (it saves a DMNS request). When the S0L server and
Drivwe | Print are on the zame machine, use 'LOCALHOST or
QI.I tas 127001 To obtain the IP address of a machine from its name,
type-in "ping name_of_the_machine' in a D05 command window.
Enabled [v/] Enable quotas database —
Connection €%, Type  Microsoft 5QL Server wv| | Login
% SOL Server |bca|hosf\DRl‘u'\u"E | ﬂ Identifier to connect to the database. The account by default for
Ex “SERVER", "SERVER\INSTAMCE", "192.168.12.34" MESOL Server ks usually 'sa’. Pleaze create a specific account for
: . : R Drivwe | Print with the read/write access rights on the database for
3 Login | sa | maore security. Avoid using a ‘oot or ‘administrator’ account.
o Password |H.I.I.l.“.l |
: Password
E Database |drrw\epmv | ﬂ
Ex: “drivvepmy”, "SERVER1_drivvepmy”, _ Pazsword used to conmeact to the databasze
4 path [sedatase |
Mote: the empty password s forbidden for security reasons. The
instollation by defoult of M3DE creates an oocount 'sa’ with an
empty password. it = mandatory to change it before being abie to
wse it with Drivve | Print.
Database
Mame of the statistics database. The name by default is
‘drivvestats'. W

If the check is successful, a corresponding message is displayed.
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@ http://localhost/drivver 2 «

2 WIN-VZPKVHACVYS > Datab...

drivve | print

Database configuration
This allows you to sefup the statistics and quota databases

Statistics
Connection £}, Type [ Microsort SQL Server v]

[E5soLserver  [localhostiDRIVVE |E3
Ex: "SERVER", "SERVER\INSTAMNCE", "102 168.12.34",

5 Login E |

af Password |“.'.l.l.“.l |

£ Database  [drivvestats =
B “drivvestats”, "SERVER] _drivvestats”,

4 Path s6ata%

Ma (%) Database checked successfully. I
Create a new database...
E5 Check the database...
Quotas
Enabled Enable quotas datzabase
Connection €, Type [Microsoft SQL Server v

E5 saLserver  [localhostiDRIVVE |Ea
Ex: "SERVER", "SERVER\INSTAMNCE", "102 168.12.34",

3 Login = |

" Password |".'.lili“.l |

£ patabase | drivvepmyv |E2
Ex: "drivvepmy”, "SERVERT _drivwepmy”, ...

4 Path Sdata%

. drivve

- Contextual help
Statistics

| >

Enabled

To specify whether you want to have statistics available in Drivve |
Print.

Type

Type of SOL server used. Drivve | Print currently supports Micrasoft
S0L Server 2005/2008, Microsoft 50L Desktop Engine, SOL Server
2005/2008 Express, PostgreS0L 82, S0Lite 3x and My30L

SQL Server

Mame of the machine that hosts the SQL server. It is recommended
to use its IP address when possible, in order to speed up the
connection time (it saves a DMNS reguest). When the 0L server and
Drivwe | Print are on the zame machine, use LOCALHOST' or
“127.0.0.1°. To obtain the IP addrezz of 3 machine from its name,
type-in ‘ping name_of_the_machine’ in a DOS command window.

Login
ldentifier to connect to the database. The account by default for
ME5S0L Server is usually 'sa'. Pleaze create a specific account for

Drive | Print with the read/write access rights on the database for
more security. Awoid using a 'root” or "administrator’ account.

Password
Password used to connect to the database
Mote: the empty password is forbidden for sscurity reasons. The
imstallotion by defoult of MSDE creates an occount ‘sa’ with an
empty password. It is mandatory to change it before being able to
wse it with Drivwe | Print.
Database

Mame of the statistics database. The name by default is
“drivvestats’. W

18. Click Save.

The page for the user directory declaration is displayed. On this page, you do do not need to change anything if your server
is tied to the domain. You can optionally specify a server and a user to connect as, but generally this is not needed.
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L3 (=00 @ nttp://localhost/drivver O + ¢ (|72 @ WIN-V2PKVHACVS » User...
drivve | print

User directory declaration
This allows you to sefup the user directory

User directory - Contextual help

Configuration and Rights

@ If you have already created a directory in a previous session, please ignore
. this step Windows Domain

Pleaze indicate here the NetBlO5 name of the Windows
Configuration and ¥ Windows Domain | WIN-V2IPKVHACVS | domain ta which the Drivve | Brint server belongs. In the

authorization . . . . caze of an autonomous station, pleasze specify the MetBIOS
q}Tm of domain |M'u°5°ﬂ Active Directory (LDAF) V| name of the station. Mote: the NetBIOS name is the one

l Description |LCI:aI users of WIN-V2JPEKVHACWS that appears upon opening the session.

& pN [DC=devdrivve DC=intem
Root DN of the directory. Ex: DC=domain 0C=com
@ Server | Please zpecify the type of domsain. The “Microsoft
Pame or P of the LDAD server (optional) Windows NT Domain (SAM) type must only be used when
the domain controller is running Windows NT 4.0, or when
I’m l:l the semver is not 3 member of any domain. Please use the
Server port (optional, 383 by defouwit “Microsoft Active Directory (LDAF)™ type in the case of a
D Use the following login account: damain controlled by a Windows 2000 server or higher.

& 1ogin |
o Password | - |
Cache E Cache the requests in memory for a period of time,

Type of domain

Description

‘fou can specify the nature of the domain created.

Previous Ignore . i In the case of an LDAP domain, this iz the "Default

Maming Context™ on an LDAP server. For instance, if your
MatRIOS  damain "NOMOOMPBANY" haz a3 DS nama

19. Click Register.
The page of the default settings for all queues is displayed. On this page, you do not need to change anything.
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@ http://localhost/drivver 2 = € 8 WIN-V2IPKVHACYS » Defa... ¥

]
drivve | print ok drivve
. Default settings for all queues
Specify the values that will be assigned by default to the queues
Restrictions aTop /[ Bottom ¥ _ Contextual help
I Default values
Expiration {§f) | automatically delete the document V| A
Lifetime (2| 4|houris) | Mode
Marimum lifetime of 2 document an hold The mode allows to specify the mode of operations of
Ard1i\|ing 4Top [ Eottomw the printing queus:
= 3 blodked gueue reguires the use of the
Temporary i Short term storage on the server release/payment site. The wsers must confirm
D Authorize temporary archive their documents (wia the release/payment
D Fast reprint imterface) before they are actually printed.
= an accounting gqueue automatically releases
@ | 1E |da3.r{s] e | the printed documents by carmying out an
Permanent 'H\ Long term storage on the server automatic payment
|:| Authorize permanent archives
D Printing audit Color detection
@ | UE |n'|n|1t|1{s] w k{) -» no expiration) The color zemsing mode can be either automatic
(Drivve | Print checks the printer driver), or forced to a
Automatic cunﬁguration specific mode [coler or black). Some printers incorrectly
. _ . . report the type of 2 document, and it can be neceszary
WES E‘ Create automatically directorizs and MFP profiles [f possible) 1o manually force the “Black and White" or “Color” type
according to the printer model.
Guest users E‘ Automatically create the configuration to support guest users
Max size
It iz possible to specify a limit of the maximum size of
the document on the server disk. This is the print job A
zive [im PastSeorint BCIS PCIA farmath neneratad by
20. Click Save.

The menu Printers & devices is displayed. Before bringing in your devices to Drivve | Print, you should verify whether your
LDAP directory is working correctly.

21. Go to the menu User directories.
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@ http://localhost/drivveprint/admin/defau O ~ ©

8 WIN-VZPKVHACYS > Main ... %

drivve | print

[ WIN-V2JPKVHACVS > Main menu
| i | EE ~ WIN-V2ZIPKVHACYS (46.0.1728)

Connected as @ Super Administrator

Prod

o drivve

Printing queues
List of the printing queues controlled by Drivve | Print

Documents on hold
List of documents held in the queue

EREE

List of available filters

Quotas
Management of the quotas and user accounts

Roles
List of available roies

Authorization access

TEELS

Printing history
Printing history of all the printing queues

Statistics
Statistics of all the printing queues

User accounts Reports
List of quotas Prints made during a certain period
== . Failures & Alerts
e List of failures on queues and documents
M. Configuration
: Pricing & Costs % Printers & devices
+  List of available pricings - List of devices defined in the system
Print Policies User directories

List of all defined user directories

Management of access control and administration profiles

i Web & MFP templates

=
s User interfaces

Advanced configuration
Configuration and setfings of the Drivve | Print server

22. Enter an LDAP user and clickLookup.

@ http:/localhost/drivveprint/admin/direct 0 ~ &

8 WIN-V2JPKVHACVS > User... %

-
drivve | print ~soh drivve
‘:. User directories 50 Register a © @
PIES  tist of all defined user directories I mew directory
Tests
Useraccount  § [y7a~ |\ [frank.wagner | o ookup | ® Clear
Dir
Directory = Tzrget Type Params Cache Req. Avg. Fail Lag Last Max Breaker E-Mail Description
= CARDS = 1/ET4 85 Cards drivvestats@loczlhostDRIVVE empry 1 42ms 4285ms 4285ms (O MONE ns= LUNCAG ]
' cuesTs B 50l drivwestats@iocalhastDRIVVE 0% &z B 100% | se N © NONE T @G
@ = META B Meta win-v2ipkvHaCYS, GUESTS ~ OFF x BN 100 BNV 1. S - T o= B =
& win-v2ipkvHacys A% LDAP DC=devdrivve,DC=intern oS0k [H e 2 : 2o JJFFEEY © NOME Local usars of WIN-VIPVHACVS T @ ®

If the user is found, your LDAP directory works correctly.
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Note: Paused Printer notifications
Before bringing in your devices into Drivve | Print, you should disable the "Paused Printer"notifications. For more
information on this topic, go to the section below

By default, starting at Windows Vista, you are notified when you print a document to a paused network queue:

4% Printer paused EE
\ | 'SHARP MX-3111U PCL& on 10.10.0.97 is paused.

SHARP MX-31... " _ l Untitled - No... |

-y
(2l
I

Drivve uses two print queues, the live one that is shared to the user desktops and the shadow queue. The live queue is paused so
that Drivve can intercept the print stream and apply quotas, create previews of the document, apply rules, and analyze the data for
reporting metrics. The job is then immediately moved to the shadow queue and released.

Even though the jobs are still printed out as usual, the users may become confused at the "printer paused" error. It is a good idea
to disable these notifications before implementation using one of the following methods:

+ Disabling Print Notifications Using the Registry Key Method
+ Disabling Print Notifications Using the Manual Method

Disabling Print Notifications Using the Registry Key Method

One simple option is to create a .reg file with the following text and run it either via a login script or attach it to a GPO policy:
Windows Registry Editor Version 5.00

[HKEY _CURRENT_USER)\Printers\Settings]

"EnableBalloonNotificationsRemote"=dword:00000000

4 {8 Ordinateur Nem Type Données
HKEY_CLASSES ROOT

. ab| (par défaut) REG_SZ (waleur non définie)
4 HKEY_CURRENT_USER #8)\\10.3.1.162\KM C224e_PCLE REG_BINARY 070000000d000b000300140016001000020...
B ?:::leents 5 \\form-04\SHARP MX-3111U PCL6 REG_BINARY 070000000d000b000300140016001000020...
Control Panel Wo \\oic\VIL-MX-4141N REG_BINARY 070000000d000b000300140016001000020...
i Environment Tz Vprinth KM 454 REG_BINARY 070000000d000b000300140016001000020..
; EUDC 3 \\print\MFP Doxense REG_BINARY 070000000d000b000300140016001000020...
Identities W8 \iwin2008r2PS\FollowMe_KMC454e  REG_BINARY 070000000d000b000300140016001000020...
.|, Keyboard Layout W) Viwin2008r2PSWKM_C454e REG_BINARY 070000000d000b000300140016001000020...
..... MNetwork %) EnableBalloonMotificationsLocal REG_DWORD 000000000 (0}
: Policies f;'_é}EnableBaIIoonNotificationsRemote ! REG_DWORD (000000000 (0)

4| Printers

Connections

Defaults

DevModePerlser

DevModes2

- |, Settings

Software
System

----- Uninstall

g Volatile Environment
HKEY_LOCAL MACHINE
HKEY_USERS
HKEY_CURRENT_COMFIG
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Using a GPO, you can simplify the creation of the registry key on each workstion. For more information on how to do this, refer to

the following website:

https://technet.microsoft.com/en-us/library/Cc753092.aspx

Caution

F—b\‘ not have to reboot the workstation.

Disabling Print Notifications Using the Manual Method

It is also possible to disable this notification manually.
Proceed as follows:

1. On the workstation, go to Start > Devices and Printers

2. Click on a remote printer.

15,. Devices and Printers

——,

G }'ﬁ ~ Control Panel ~ Hardware - Devices and Printers ~ - [‘aj I Search Devices and Printers 2
Add adevice Add aprinter  See what's printing *  Print server properties  Remove device = - l@
Windows can display enhanced device icons and information from the Internet. Click to change... »
* Devices (3) =
‘& C ) 4
Generic Mon-PnP VMware Virtual disk  WIN-Q42GHDMAA e
Monitor SCSI Disk Device
+ Printers and Faxes (13)
| / | / |
=7 B : =7
Kyocera 266 Kyocera Copystar Kyocera Hold Lexmark Holdqueue  Lexmark ¥C 2132 Microsoft XPS
3040 queue Document Writer LI

Kyocera TASKalfa 250  State: 2% Shared
i Model: Kyocera TASKalfa 250

?,‘,"_, Category: Printer

Status: 0 document(s) in queue

3. Click Print server properties.

Make sure to reboot the respective workstation to so that the GPO takes effect. If you use the /force trigger, you do
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1;;: Devices and Printers ] B

'( )(_) rﬁ = Control Panel ~ Hardware = Devices and Frinters » - l“_il I search Devices and Printers m

Add adevice Addaprinter  See what's printing vI Print server properties IRemove device = - n@
Windows can display enhanced device icons and information from the Internet. Click to change. ..

~ Devices (3)

Generic Mon-PnP VMware Virtual disk  WIN-Q42GHDMAA
Monitor SCSI Disk Device

+ Printers and Faxes (18)

7 7

Kyocera 266 Kyocera Copystar Kyocera Hold Microsoft XPS
3040 queue Document Writer LI
Kyocera TASKalfa 250 State: 3)% Shared Status: 0 document(s) in queue
i/ Model: Kyocera TASKalfa 250
T-‘w Category: Printer

4. In the Advanced tab, clear the checkbox Show informational notifications for network printers.

i Print Server Properties [ x|

"Foms | Ports | Drivers | Securty Advanced |

g' WIN-Q42GHDMAADS

Spool folder: I Ch\Windows\system32\spoo\PRINTERS

[~ Beep on errors of remete documents

[~ Show informational notifications for local printers

I [~ Show informational notifications for network printers I

QK I Cancel Apply

5. Click OK to confirm.
The change immediately takes effect. The print notifications will not displayed anymore.
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